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OUTRIGGER

HOTELS AND RESORTS

OUTRIGGER GUEST PET POLICY AND AGREEMENT

(Kama'aina discount)

Outrigger Waikiki Beach Resort is a pet friendly resort that understands pets are an extension of your family. We are
delighted to have you and your dog or cat as our guests. By signing this agreement, | am agreeing to:

= A non-refundable pet fee of S75 per pet per stay to be charged to my account upon arrival. This fee, however,
will not apply to ADA service dogs with valid identification provided to management upon request.

= Guests are limited to one pet (dog or cat) per room, per stay.

= Avalid credit card number must remain on file at the front desk.

=  Housekeeping and Maintenance Service: | agree to make my room available to housekeeping and/or
maintenance needs and will arrange to have my pet out of the room to accommodate this service.

= Pet must weigh less than 45 pounds and be fully trained and appropriately restrained by me.

=  Verification that pet’s vaccinations are complete and up-to-date is required.

= [f|leave my pet unattended in my guest room, my pet will be secured in a proper pet crate or carrier. | will
not leave my pet alone if it tends to cry or howl.

= Pet must comply with local legislation and insurance liability requirements.

= Pet must be on a controlled leash at all times when not inside of the guest room or suite.

=  Petis not allowed in the public areas of the hotel that include, but are not limited to the lobby, swimming
pool, fitness area, retail outlets, and on property food and beverage dining facilities (except for ADA service
dogs).

=  Guests are responsible for cleaning up after the pet on hotel grounds and properly disposing of the waste in
the outside dumpster or as otherwise designated.

=  Noise/Disruptive complaints: If hotel management receives more than 2 (two) complaints, | agree to make
alternative arrangements for my pet, but I will not receive any refund for my scheduled stay.

| agree to be responsible for all property damages and /or personal injuries resulting from my pet. Damages caused
by the pet to my room, its furnishings, or any other part of the hotel are my sole responsibility. | further agree to
indemnify and hold harmless Outrigger Hotels, its affiliates, ground lessors, lenders, employees, and their respective
partners, members, directors, officers, employees, agents, representatives, successors and assigns (collectively, the
“Covered Persons”) from any and all liability, claims, demands, causes of action, suits, judgments, and costs or fees,
including attorneys’ fees, for damages of every kind, character and description, including but not limited to, losses
caused by the negligence of the Covered Persons, for injuries, death and damages that you may have suffered or
caused as a result of or in connection with my pet, and waive all such claims, demands, causes of action, suites,
judgments, and costs or fees against any of the Covered Persons for all liability and damage suffered. The hotel
reserves the right to charge my account commensurate to the cost of such damage. Guest room is subject to damage
inspection at any time and upon checkout, and any findings of damage and related costs will be in the sole discretion
of the hotel.

| have read the Pet Policy and fully understand and accept this policy set by the hotel as indicated by my signature
below.

Date:

Guest Contact Number:

Guest Signature:

Guest Name (Please Print):
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PET RESUME

Name of Pet:

Pet Type/Breed: Age of Pet:

Weight: Color: Vaccination Verification (Y/N):
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